What are Independent Supporters?

Independent Supporters are trained staff and volunteers who offer a
range of time-limited support: usually up to 15 and 20 weeks for each
family requiring an Independent Supporter. Independent Support in
Tower Hamlets is provided by TH SEND Information, Advice and
Support Service (PAC) and Barnardos. The nature and duration of the
Independent Support offered will be based on individual need but
includes:

* Supporting a parent or young person in contributing to
an Education, Health and Care plan (EHCP) and
explaining the process

¢+ Liaising across a range of agencies with a parent or
young person to help gather the information
required for an Education, Health and Care plan

+ Helping a parent or young person to transfer a Statement
into an Education, Health and Care plan.

+ Helping a parent or young person understand the Local
Offer

+ Acting as a hamed contact person for a parent or
young person throughout the assessment and
planning process

+ Helping a parent or young person ensure that the
EHCP is specific about the provision that is required

* Providing information to parents and young people on
personal budgets

¢+ Signposting parents and young people to other
services, when the issue is outside the remit of an
Independent Supporter.

If you would like an Independent Supporter then please call
Kevin on 020 7364 6481 or email pac@towerhamlets.gov.uk

We will then allocate a trained Independent Supporter to
work with you and your family who will be in touch within 7
working days.
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